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Description  
SLAnalyzer is a tool developed by Open Text technical services to assist in the troubleshooting of 
support related issues. It includes a log reader which parses text-based log files. A tools menu that 
provides a REST client for SSPR and AAF, LDAP browser, a listing of registry keys used by several different 
products, and a growing number of other features. It also includes an analysis report engine for several 
different configurations and products. 

Supported Platforms  
SLAnalyzer has been tested on 64-bit systems. It should function on any windows platform supported by 
Microsoft. This would include: 

¶ Windows 10 

¶ Windows 11 
ω Windows 2003 
ω Windows 2008 
ω Windows 2008 R2 
ω Windows 2012 

 
Note: The last version of this tool to support 32-bit Windows and earlier versions would be 9.0.x.x. There 
is a special version of SLAnalyzer to generate analysis reports for Windows XP and SecureLogin 7 clients. 
Contact a support individual if this version is needed. The SecureLogin 7 version is not being updated to 
include newer features and is only being used to generate reports for support related issues. 

Prerequisites  
For SLAnalyzer to run you must install the Microsoft .Net 4.5 libraries. 
https://www.microsoft.com/en-us/download/details.aspx?id=30653 
 
Note: Executing SLAnalyzer on a workstation where the .Net 4.5 libraries are not installed will result in 
the message below being displayed to the user.  
 

 
 
Figure 1 - Initialization error 

  

https://www.microsoft.com/en-us/download/details.aspx?id=30653


Starting with SLAnalyzer version 9.0.1.0 the CEF open-source libraries have been replaced with the 

Microsoft WebView2 libraries. When the SLAnalyzer application is launched it will check for the 

presence of the WebView2 runtime libraries. If not present, then the user will be prompted to install. 

 

 

 

Failure to install the Microsoft WebView2 runtime library will result in the embedded web browser not 

displaying web content. Only a blank web browser screen will be displayed. 

 

The webview2 runtime library can be downloaded for offline installation of SLAnalyzer from: 

WebView2 - Microsoft Edge Developer 

 

  

https://developer.microsoft.com/en-us/microsoft-edge/webview2/


Installation  
Prior to version 9.0 of SLAnalyzer, the complete tool was provided in a single binary. But with the 

inclusion of additional libraries and features it became necessary to implement an installation program.  

SLAnalyzer now implements a download manager.  

Download manager  
A new download manager controls the download and installation of the SLAnalyzer application. 

The SLAnalyzer download manager is located on the FTP server at: 

https://ftp.novell.com/pub/SLAnalyzer/SLAnalyzerDownloadManager.exe 

Or 

https://ftp.novell.com/pub/SLAnalyzer/SLAnalyzerDownloadManager.new 

 

Click the Download and install button to install the latest version of SLAnalyzer. Click on the Release 

notes button to view the latest update information. 

After clicking Download and install, the download manager will download the new version of the 

SLAnalyzer application. Once the download is completed it will then launch the application.  

Note that the downloaded application will be in the users download folder. The file is extracted to a 

folder named <downloads>\SLAnalyzerInstall.  

After the application is downloaded and installed, the downloadmanager will prompt to create the 

desktop link to the application.  

Manual Installation  
Download location: https://ftp.novell.com/pub/SLAnalyzer/SLAnalyzerChromium.new  
After download, rename the file to .zip and extract to the desired folder. 
Run SLAnalyzer.exe to execute the program. 
 
Note that to apply updates the SLAnalyzer application will need to be downloaded and installed from 
the same manual location. An attempt to apply updates to a different location will result in multiple 
instances being installed. Also, prior versions can be uninstalled with Add/Remove programs. This will 
not affect the new installation.  

https://ftp.novell.com/pub/SLAnalyzer/SLAnalyzer.exe
https://ftp.novell.com/pub/SLAnalyzer/SLAnalyzerDownloadManager.new
https://ftp.novell.com/pub/SLAnalyzer/SLAnalyzerChromium.new


 
User documentation (this manual) can be accessed from the help menu in the application or from: 
https://ftp.novell.com/pub/SLAnalyzer/SLAnalyzer%20User%20Guide.pdf 
Release notes can be viewed from the download manager or from: 
https://ftp.novell.com/pub/SLAnalyzer/ReleaseNotes.rtf  
 

  

https://ftp.novell.com/pub/SLAnalyzer/SLAnalyzer%20User%20Guide.pdf
https://ftp.novell.com/pub/SLAnalyzer/ReleaseNotes.rtf


Uninstalling SLAnalyzer  
 

To remove SLAnalyzer, from within explorer, open the folder where SLAnalyzer was installed to and 

delete the folder. If the desktop link was created during the install then it can also be deleted. 

  



AutoUpdate  
The first time SLAnalyzer is executed each day, the application will check for updates. If a newer version 
of SLAnalyzer is available for download, it will prompt the user if they would like to perform the update. 
 

 

Figure 2 - Update prompt 

If the user clicks the Yes button, then SLAnalyzer will download the new SLAnalyzer download manager. 
After the download has completed it will exit and then launch the download manager to review the 
release notes or download the latest version.  
If the user clicks the No button, then SLAnalyzer will launch the current version of the binary. The next 

time the application is launched, it will prompt the user for update. If the user wants to perform an 

update after clicking the No button, then they can select the Check for Update option from the help 

menu. 

During the update process the SLAnalyzer.exe binary is renamed to SLAnalyzer.backup. When the new 
SLAnalyzer binary loads it will attempt to delete the backup file. If SLAnalyzer has been loaded several 
times, then this delete process may fail. At that point the user will need to close all instances of the 
SLAnalyzer binary and then delete the backup file. 
 
The autoupdate process uses the following logic 

1. Download file ftp.novell.com/pub/SLAnalyzer/slanalyzer.properties 
2. Compare current running version to the version listed in the slanalyzer.properties file. 
όάversion:έύ 

3. If current running version is older than the listed version then prompt user to download the file 
listed in the slanalyzer.properties file. 
όάurl:έύ 

 
Structure of slanalyzer.properties file: 
version:3.0.1.11 
url:ftp://ftp.novell.com/pub/SLAnalyzer/SLAnalyzer.new 
  

ftp://ftp.novell.com/pub/SLAnalyzer/slanalyzer.properties


Log File Types 
SLAnalyzer has built in log file parsers for several different log file types. The built in log file parser 
formats the data in a structured table format to allow for filtering and identification of issues and status.  
Starting in version 2.0.1.1 the user no longer needs to specify the log file type when opening. The user 
just opens the file through the command line or the file/open menu and SLAnalyzer will analyze the 
content to determine the log file type. If the type cannot be determined, then SLAnalyzer will open the 
file as a generic text file. 
  
Built in log file parsers: 

¶ SLAnalyzer Report 

¶ Novell Client Credential Provider Log 

¶ SecretStore Debug Log 

¶ SecureLogin Debug Log 

¶ CLE EADebug Log 

¶ DAS Log 

¶ NDSTrace 

¶ SSPR Support Bundle 

¶ AAF Database 

¶ AAF Debug Logs 

¶ Generic Log Reader (TXT) 

¶ Comma-Separated Values (CSV) 

¶ JSON Formatted File (JSON) 

¶ HyperText Markup Language (HTM/HTML/URL) 

¶ XML Formatted File (XML) 

¶ ZEN Message Logs 

¶ HAR files 
 

 
 
Figure 3 - File open menu 



Command Line Parameters  
SLAnalyzer supports one command line parameter passed on execution. 
C:\>SLAnalyzer logfile.log 
 
Any filename passed to SLAnalyzer during load will be analyzed and an attempt will be made to open in 
the proper reader format. For example, when opening a text file, the data will be parsed in an attempt 
to identify if the content is a SLAnalyzer report, SSODebugLog, SSPR Debug log, etc. If SLAnalyzer is able 
to determine the content type then the appropriate reader will be used, otherwise SLAnalyzer will 
prompt the user if they would like to open the file with the generic text editor. 
 
Open Windows explorer and navigate to the desired log. 
 

 
 
Right click and select Open with 
 

 
 
/ƘƻƻǎŜ {[!ƴŀƭȅȊŜǊ ƻǊ ƛŦ ƛǘ ƛǎƴΩǘ ƭƛǎǘŜŘ in the menu then άChoose default programέΣ browse for 
SLAnalyzer, and choose from there. 
 
  



Support for compressed file s (ZIP)  
SLAnalyzer supports opening compressed files. This provides the ability to leave log files in zip file format 
and then to dynamically open with SLAnalyzer. 
 

 

Figure 4 - Opening a compressed file 

When opening zip files SLAnalyzer will extract the files to the temporary folder of the user. SLAnalyzer 
ǊŜŀŘǎ ǘƘŜ ŘŜŦƛƴŜŘ 5h{ ŜƴǾƛǊƻƴƳŜƴǘ ǾŀǊƛŀōƭŜ ά¢9atέ ŦƻǊ ǘƘŜ ŜȄǘǊŀŎǘ ƭƻŎŀǘƛƻƴΦ 
 

 
 

SLAnalyzer then appends the path of SLAnalyzer followed by the name of the zip file. 
For example: C:\Users\Greg\AppData\Local\Temp\SLAnalyzer\SSPR-Support 
After the files are extracted the file browser window will be displayed again so that the desired log file 
can be opened. 
 

 

Figure 5 - Extracted content 

When the user selects File/Close or exits SLAnalyzer, then the extracted files in this temporary folder are 
deleted.   



Support for large log files  
SLAnalyzer is designed to handle files of just about any size. But because of limitations of memory and 
other local resources, the open process will analyze the size of the file to determine if it is too large to be 
processed completely. If the log file contains more than 500,000 lines, then a message will be displayed 
to the user indicating that the load times may be long.  
 

 

Figure 6 - Large file detected 

¶ If the user selects no, then the file will not be loaded. 
 

¶ If the user selects yes, then the user will be presented with the option to split the file into more 
manageable pieces. 

 
 

 

Figure 7 - Split file? 

¶ If the user clicks no then the full file will be processed. Note that this could take a long time to 
complete. Also note that system resources could be reduced to a point where memory swaps to 
disk can cause the workstation to be slow or unresponsive. It is recommended that the file be 
split into smaller segments for easier analysis. 

 

¶ If the user clicks yes, then the file will be split into segments containing a maximum of 500,000 
lines per segment. 

  



SLAnalyzer will first validate if file segments are already found. If so, then the user is prompted to either 
abort the split or overwrite the existing files. 
 

 

Figure 8 - Segments already found 

 

 

A message is displayed to reflect the segment creation progress. 
 

 

Figure 9 - Create segment progress 

 

 

File segments are created in the same location as the original log file. Each file will be named with the 
original file name with Segment_x appended to the name. (where x is the actual segment number) 
 

 

Figure 10 - Segment list 

 

  



After the file has been split, then SLAnalyzer notifies the user to open the desired segment file from the 
File/Open menu. 
 

 

Figure 11 - Split completed 

 

Note: If a compressed file is opened and then a file within that compressed file is split, the user can then 
open any of the split files from the temporary (extracted) file location. But if they close SLAnalyzer or 
click on File/Close, the split files will be removed, and the process of extraction and splitting will need to 
be repeated. 
  



Support for open log files  
During the file open routine SLAnalyzer will detect if the file is currently being held open by some other 
process. If detected SLAnalyzer will display a message to the end user. 
 

 

The user will then be prompted if they want to make a copy of the file for access. 
 

 

If the user answers yes, then SLAnalyzer will make a copy of the file in the users temp folder location. 
Upon exiting SLAnalyzer the file will be deleted. 
 
If the user answers no, then the file open attempt will be aborted, and the user will be returned to the 
SLAnalyzer main window. 
  



File Menu 
The File menu consists of the following items. 
 

¶ Open 

¶ Save 

¶ Close 

¶ Exit 
 
 

 

Figure 12 ς File Menu 

 

  



Open 
SLAnalyzer supports a wide range of log files. There are specialized readers for some products and 
generic readers for most other log types. SLAnalyzer will also open media and office-based files. If a 
built-in function cannot display the file type, then the external program defined in Windows as the 
default for that type of file will be spawned. For example, attempting to open a pdf file will launch the 
acrobat reader to display the pdf content. 

Log File Features 

When a log file is open the following features are available. 
 

¶ Colorization 

¶ Copying data 

¶ Comments 

¶ Column Sort 

¶ Column Move/Re-order 

¶ Finding data 

¶ Jumping to a specific entry/line 

¶ Filters 
 

 

Colorization  

When a log file is opened, SLAnalyzer will parse each line of the file and colorize the information based 
upon the category defined for that logging type. 
 

¶ None: No colorization 

¶ Fatal: Orange/Red  

¶ Error: Red  

¶ Warning: Yellow 

¶ Success: Green 

¶ Information: Light Green 

¶ Debug: Light Blue 

¶ Trace ς White 

¶ Label ς Cyan 

¶ SectionMark ς Gray 
  



Column Move/Re-order  

You can click on any column header and drag it left/right to move its position in the display. For 
example, the comments field is displayed as the last column. But it would be much easier to make 
comments if the field was adjacent to the field being commented on. So click on the column header for 
the comment field and drag it to the left to move it closer to the Message field.  
 
Note that if the mouse is dragged outside of the column headers, then the move will be aborted. You 
must keep the mouse within the column header line. 
 

 
 
Figure 13 - Moved column 

  



Column Sort 

The user can click on a column header (I.E. Module) and the sort will occur on that column or reverse if 
it is already selected. 
 

 
 
Figure 14 - Sorted on Module column 

  



Comments 

SLAnalyzer will automatically create a comment field as the last column. This column allows the user to 
make comments on the specific line associated with the currently loaded log file. 
 

 
 
Figure 15 - Comments field 

Double clicking in the Comment field allows the user to enter information. Comments are saved by 
clicking on the File/Save menu option. 
 

Notes about comments: 

¶ Comments are committed only after the user selects a different field. For example, of you 
entered a comment on line 1 and then immediately selected File/Save, the information entered 
in line 1 would not be saved. To save/commit the information then after entering new 
information into line 1, click on any other column. Then select File/Save to save the comments. 

¶ Comments are not saved to the log file itself. A new file is created with the same name as the 
log file with a .comment file extension. For example, if the log file was called customer.log then 
the comments file will be called customer.log.comments. 

¶ If a compressed file is being commented, then the comments file would be lost if the user were 
to click on File/Close or exit SLAnalyzer. For this reason, the currently opened log file and the 
new comments file will be saved to the original folder of the compressed file. For example, if the 
ǎƻǳǊŎŜ ȊƛǇ ŦƛƭŜ ŦƻǊ ǘƘŜ ƭƻƎ ŎǳǎǘƻƳŜǊΦƭƻƎ ǿŀǎ ƭƻŎŀǘŜŘ ƻƴ άŎΥ\customers\мнопрέ ǘƘŜƴ ǘƘŜ ŜȄǘǊŀŎǘŜŘ 
log file and comments file would be automatically copied to this same location. 

¶ When reopening the log file, the comments file will be parsed, and the comments column will 
be populated with the information. If the comments file cannot be located in the same folder as 
the log file being opened, then the comments column will be blank. 

¶ Because the comments column is inserted as the last column it might be difficult scrolling left 
and right to reference another column within the table data. For this reason, it is much easier if 
the column is repositioned next to the column being referenced. See Moving Columns below. 



¶ Attempting to close a log where comments have been made but not saved will result in a 
message being displayed to notify the user that the comments have not been saved. 

 
 
Figure 16 - Unsaved comments prompt 
 

¶ Prior to saving the comments file, SLAnalyzer will attempt to make a backup of the original 
comments if they existed when the log file was loaded. It will first look for the presence of a file 
with the same name with the file extension of .bak. For example, if there was a comments file 
named c:\customers\12345\customers.log.comments then SLAnalyzer will first rename this file 
to c:\customers\12345\customers.log.comments.bak and then save the new comments to the 
file c:\customers\12345\customers.log.comments. If an existing backup of the comments file 
already exists then SLAnalyzer will prompt the user if they would like to overwrite the existing 
backup. 
 

 
 
Figure 17 - Prompt to overwrite backup file 

  



Context Menu for XML and JSON windows 

Right clicking within the XML/JSON window will display the context menu. 

 

Copy 

 
When viewing data, you can right click on any of the elements displayed to copy the information to  
the system copy/paste buffer. 
 

 
 
Figure 18 - Copying data from the XML data window 

 
Alternatively, the window allows the user to perform a single left click on the line to select and then an 
additional single click to edit the information displayed. Once in edit mode for the line then copy and 
paste the desired information to the system copy/paste buffer.  
 

 

Figure 19 - Copying data from the JSON data window 

  



Find 

Selecting find from the context menu will prompt for the desired search string. 

 

Figure 20 - Find XML/JSON text 

SLAnalyzer will search the content of the XML/JSON tree, expand the items found and colorize them in 
yellow. 

 

Figure 21 - Found XML/JSON data 

  



Expand All 

Selecting Expand All from the context menu will expand all the sub-items of the selected item. If the 
root of the tree is selected, then all the items will be expanded. If a sub-item is selected, then only those 
sub-items of the selected item will be expanded. 

 

Figure 22 - Expand All 

Collapse All 

Selecting Collapse All from the context menu will collapse all the sub-items of the selected item. If the 
root of the tree is selected, then all the items will collapse. If a sub-item is selected, then only those sub-
items of the selected item will collapse. 

 

Figure 23 - Collapse All 

  



View Line 

When a line is bigger than the displayed window size then SLAnalyzer will display a tooltip of the data 
when the user positions the mouse pointer over the line. This data is sometimes difficult to read before 
the tooltip expires. By selecting View Line from the context menu, then users can display the data in a 
text window for closer examination. 

 

Figure 24 - Tooltip display 

 

Figure 25 - View Line 

  



Context Menu for reports /logs  window  

Right clicking anywhere within the report window will display a context menu. 

 

 

 

Copy  

While a log file is open you can copy the data being displayed in several ways.  

Copying data from a log file 

When a log file is open you can copy either the full line of the log which includes the data from all of the 
columns, or you can copy just the single column data. 
 
 

Copying the full line 

To copy the full line of a log file you simply click once on the desired line. The complete line is 
highlighted. Then right click and select the option (Copy) from the menu. You can also press Ctrl + C on 
the keyboard to perform the copy. The whole line will be copied to the system copy/paste buffer. You 
can now switch to email or another application and paste in the complete line of data. 
 

 
 
Figure 26 - Copying the full line from a log file 

  



#ÏÐÙÉÎÇ Á ÓÉÎÇÌÅ ÃÏÌÕÍÎȭÓ ÄÁÔÁ 

To copy the data inside a single column entry, single click on the column entry to select the line. Then 
perform a single click again to enter edit mode. You can then mark the text you want to copy. Right click 
and select (Copy) to copy the column data to the system copy/paste buffer. You can now switch to email 
or another application and paste in the column entry data. 
 

 
Figure 27 - Copying a single column's data 

  



Copying multiple rows data 

To copy multiple rows of data, highlight the first row, then hold the shift key down and click on the last 
row of the selection. Alternatively, you can hold down the control key and click on non-adjacent rows. 
The selected rows will be highlighted in blue. After making the desired selection, right click and select 
copy to copy the information to the system copy/paste buffer. 
 

 

Figure 28 - Copying multiple rows of data 

 

Figure 29 - Copy multiple rows non-adjacent 

  



Find 

To find data within an open log file, right click on the log file window and select (Find). You can also 
press Ctrl + F on the keyboard to execute the find operation. 
 
When Find is selected the find window will be displayed. 

 
Figure 30 - Find window 

The Find window allows the user to find data in one of two ways. 

¶ Find ς Will find the first/next occurrence of the specified string 

¶ Find All ς Will find all occurrences of the specified string 
 
In the find window the user needs to specify the following information: 
 
The text they would like to find 
The direction they would like to search 
The column in which to perform the search. 
 

Find button: 

After clicking the Find button, SLAnalyzer will attempt to locate the information. If the data is found, the 
line will be highlighted in the displayed log.  
 

 
 
Figure 31 - Find 

 



 
If the find string is not found, then a message will indicate that the search failed. 
 

 
 
Figure 32 - Find failure 

Find All button: 

After clicking the Find All button, SLAnalyzer will locate all occurrences of the find string. A message will 
be displayed to indicate the number of items found. Items found will be marked by changing the color of 
the Line column (column 1) to Orange. If the find locates items, then the find window will close and the 
log will be displayed. If no items are found, then the find window will remain open. 
 

 
 
Figure 33 - Found items 

 

 
 
Figure 34- Find All 



Jumping to a specific entry/line 

When a log is open you can right click and select "Jumpέ ƻǊ press Ctrl-J to set the position of the 
currently selected row within the log. 
 
In the Jump to line window enter the line number of the log entry you want to jump to. 
 

 
 
Figure 35 - Log file jump to line number 

If the line number cannot be found, then a message is displayed to the user otherwise the line will be 
selected in the log window. 
 

 
 
Figure 36 - Invalid line 

  



Show 

The context menu item Show will display the full log/report as text. It will open a new text window and 
display the report window with the log contents. 

 

 

  



View Line 

The context menu option View Line will display the currently selected line in a text window for easier 
viewing. 

 
 
Note that you can select multiple lines and then click View Line from the context menu to display all the 
selected items in the text window. 
 

  



Filters  

Filters allow the user to reduce the amount of information needed to be processed by displaying only 
specific types of data in the log file. For example, it could be easier to process a log if the user could first 
identify the errors found in the log.  
 
Logs can be filtered by the following: 
 

¶ None: No filter, display all data ς Reset 

¶ State or Status Condition: 
o Fatal: Only display lines that were identified as Fatal status at load time 
o Errors: Only display lines that were identified as Error status at load time 
o Warnings: Only display lines that were identified as Warning status at load time 
o Information: Only display lines that were identified as Information status at load time 
o Debug: Only display lines that were identified as Debug status at load time 
o Trace: Only display lines that were identified as Trace status at load time 

¶ Module Name: When the log file loads SLAnalyzer builds a listing of all the modules found in the 
log file. The module names are added to the filter list dynamically. Also, a count of each filter 
type is listed following the name. For example, if 10 errors were found in the trace then the 
filter item would be Error (10). 

¶ Creating a filter: Click the create button to create a new filter 

¶ Manually entering a filter: Typing a filter into the filter box 
 
To filter the log the user needs to do the following: 

1. Select a filter 
2. Activate a filter 

 
  



Selecting a filter 

To select a filter then click on the filter name drop down box and select the desired item from the list. 
 

 
 
Figure 37 - Selecting a filter 

After selecting a filter from the list, the currently selected item in the list will be repositioned to the first 
occurrence of that filter. For example, if we selected the filter Warning then the selected item would be 
repositioned to the first Warning message in the currently loaded log file. 

 

Figure 38 - Repositioned line matching selected filter 

  



Activating a Filter 

After selecting the desired filter then press the (Filter) button to activate. 
 

 
 
Figure 39 - Filter button 

After clicking the filter button, the log will be displayed again with only the lines that match the filter as 
visible. 
 

 
 
Figure 40 - Filtered log 

 

  



Creating a filter 

/ƭƛŎƪ ǘƘŜ ŎǊŜŀǘŜ ōǳǘǘƻƴ ǘƻ ŘƛǎǇƭŀȅ ǘƘŜ ά/ǊŜŀǘŜ ŎǳǎǘƻƳ display ŦƛƭǘŜǊέ ǿƛƴŘƻǿΦ 

 
 
Figure 41 - Create Custom Display Filter window 

 
Select the column that will contain the data, the operator specifies the logic of the filter and finally the 
data to match. For example, ŀƴȅ ƛƴǎǘŀƴŎŜ ƻŦ ǘƘŜ ǿƻǊŘ ά9ǊǊƻǊέ ƛƴ ǘƘŜ ƳŜǎǎŀƎŜ ŎƻƭǳƳƴΦ 

 

Figure 42 - Creating a custom filter 

After clicking the Set Filter button, the log will be redisplayed with the filter active. 



 

Figure 43 - Displayed custom filter 

 

You can also create a more complex filter by adding conditions together. Click the plus button and then 
specify the logic (And or OR) for the filter condition. 

 

Figure 44 - Creating a complex custom filter 



 

Figure 45 - Displayed complex custom filter 

  



Manually entering a filter 

You can edit the filter box manually and type in a filter. 
 
Filters are comprised of the following 

¶ ColumnName - column name as seen on the screen 

¶ Operator - = (equal), <> (not equal),  or Like 

¶ Filter Text with equals operator - ¢ŜȄǘ ǘƻ ŦƛƴŘ ŜƴŎƭƻǎŜŘ ƛƴ ǎƛƴƎƭŜ ǉǳƻǘŜǎ Ψ¢ŜȄǘΩ 

¶ Filter Text with Like operator - Text to find enclosed in single quotes and wildcard (% or *) 
Ψ҈¢ŜȄǘ҈Ω ƻǊ Ψ҈¢ŜȄǘΩ ƻǊ Ψ¢ŜȄǘ҈Ω ƻǊ Ψϝ¢ŜȄǘϝΩ ŜǘŎΦ 

 
The filter requires the following: 

¶ You have to use single quotes and not double quotes 

¶ Column names that are more than one word are enclosed in [] 

¶ The filtering is not case sensitive 

¶ Filters can be combined to filter on multiple conditions 
 
The following are examples of different filters: 
 
Using ColumnName = 'Text to filter on' 

 
 
Figure 46 - Filter User='greg' 

Using [Column Name] = 'Text to filter on' 

 
 
Figure 47 - Filter [perpetrator id]='administrator' 

 
  



Using ColumnName Like '%Text to filter on%' 

 
 
Figure 48 - Filter Message Like '%Get request%' 

 
Using [Column Name]  Ґ Ψ¢ŜȄǘ ǘƻ ŦƛƭǘŜǊ ƻƴΩ !ƴŘ /ƻƭǳƳƴbŀƳŜ Ґ Ψ¢ŜȄǘ ǘƻ ŦƛƭǘŜǊ ƻƴΩ 

 
 
Figure 49 - Filter [perpetrator id]='administrator' And Message='authenticated' 

 
For details on more filter possibilities see the following document on the msdn website. 
https://msdn.microsoft.com/en-us/library/system.data.datacolumn.expression.aspx 
  

https://msdn.microsoft.com/en-us/library/system.data.datacolumn.expression.aspx


Resetting the filter 

To reset the filter, select the filter of (None) from the filter drop down box and then click the filter 
button. The log file will be redisplayed with all lines visible. 
 
  



Supported log/report file types 

Opening a SLAnalyzer report 

Opens a saved SLAnalyzer report and highlights issues, problems, errors, etc. 
 

 

Figure 50 - Opened SLAnalyzer report 

 

Opening a Novell Client credential provider log 

Opens a credential provider log highlighting errors, warnings, etc. 
 

 
 
Figure 51 - Opened Novell client provider log 

  



Opening a Novell SecretStore client debug log 

Opens a SecretStore debug log highlighting errors, warnings, etc. 
 

 

Figure 52 - Opened SecretStore debug log 

 

Opening a SecureLogin Debug log 

Opens a SecureLogin debug log (ssodebug.txt) for analysis. Most of the built-in filters apply to this log 
file type. Errors, warnings, and other informational items are colorized to aid in the analysis process. 
 

 

Figure 53 - Opened SecureLogin debug log 

  



Opening a Client Login Extension Emergency Access Debug Log 

Opens a SecureLogin debug log (ssodebug.txt) for analysis. Most of the built-in filters apply to this log 
file type. Errors, warnings, and other informational items are colorized to aid in the analysis process. 
 

 
 
Figure 54 - CLE eadebug.txt file 

Opening a Desktop Automation Services debug log 

Opens a desktop automation services log highlighting errors, warnings, etc. 
 

 
 
Figure 55 - Opened DAS log 

  



Opening an NDS trace file 

Opens an NDS trace file and formats the data for easier viewing and processing. 
 

 
 
Figure 56 - Opened NDS trace file 

Opening a SSPR Support Bundle 

Opens a compressed SSPR support bundle package. (file: SSPR-Support.zip). 
In addition to opening the compressed package this option can also be used to open any of the files 
contained within the support bundle (IE .log, .json, csv, txt. and .xml) 

Opening a SSPR Support Bundle debug log file 

Opens a SSPR debug log file highlighting error, warnings, etc. 
 

 
Figure 57 - Opened SSPR debug log 

  



Opening a SSPR Support Bundle json or txt file 

Opens a file of the type .json or .txt. This option will utilize the JSON log file reader to parse the 
respective file.  
 

 

 
 
Figure 58 - Opened JSON file 

Opening a SSPR Support Bundle xml file 

Opens a file of type .xml and will display the xml data window. This window allows you to browse the 
settings defined in the xml file. 
 

 
 
Figure 59 - Opened XML file 

  



Opening a SSPR Support Bundle csv file 

Open a comma-separated values file (csv file) and will format and display each column found. 
 

 
 
Figure 60 - Opened csv file 

  



Opening a AAF Database 

SLAnalyzer can generate a report of users that have enrolled AAF methods. Follow the steps outlined in 
the AAF Rest section to generate an AAF Database. 
 

 
 
Figure 61 - Opened AAF Database 

Opening a AAF Debug Log 

SLAnalyzer will attempt to parse all of the AAF debug log file types. 
 

 

Figure 62 - Opened AAF Debug Log 

  



Opening a text file with the Generic log reader 

²ƘŜƴ {[!ƴŀƭȅȊŜǊ ŘƻŜǎƴΩǘ ƪƴƻǿ Ƙƻǿ ǘƻ ƘŀƴŘƭŜ ǘƘŜ ŦƛƭŜ ǘȅǇŜ ǘƘŜƴ ƛǘ ǿƛƭƭ ŀǘǘŜƳǇǘ ǘƻ ƻǇŜƴ ǘƘŜ ŦƛƭŜ ŀǎ 
generic text. 
 

 

Clicking the Analyze button will open log (text file) and highlights warnings, errors, etc. 
 

 
 
Figure 63 - Log file opened with the generic log reader 

  



Opening a Comma-Separated Values (CSV) file 

Opens a csv file highlighting any errors, warnings, etc. 
 

When loading a csv file, typically the first line of the file provides the column names. SLAnalyzer will 
prompt the user if they want to use the first line as the column header names or to assign default 
column names. Answering No will display 
Column 1, Column 2, etc... 

 

 
 
Figure 64 - CSV header prompt 

 

 

Figure 65 - Opened csv file 

  



Opening a JSON formatted file (JSON) 

If the content of the log file is determined to be JSON data, the JSON data window will display the 
formatted data. 

 

Figure 66 - Formatted JSON data window 

Opening an XML formatted file (XML) 

If the content of the log file is determined to be XML data, the XML data window will be displayed with 
the formatted data. 
 

 
 
Figure 67 - Formatted XML data window 

Note: XML files can include additional support modules. When opening an XML file that links another file 
(dtd) if SLAnalyzer is unable to locate the specified file, it will present an error message to the user.  To 
open this xml file, place a copy of the missing file in the path specified. 
  



Opening a HyperText Markup formatted file (HTM/HTML/URL) 

SLAnalyzer will detect HTML files when they have the file extension of htm, html or url. The file will be 
opened with the built-in internal web browser control. 
 

 
 
Figure 68 - Opened html file 

Note that some URL files created with old browsers are xml data files that reference content on a web 
server. These types of URL files will be opened as a text file and not as a website. 
 

Opening a ZEN message log 

SLAnalyzer will detect ZEN message logs. It will display the information in proper columns, automatically 
build module filters, and highlight errors and other conditions. 
 

 

Figure 69 - Opened ZEN message log 

 



Opening a HAR log file 

HAR log files are created by browser developer tools option (F12 key in most browsers). Starting with 

version 9.0 of SLAnalyzer, the internal browser is Chromium based and includes the developer tools 

option. 

 

A Har log is a text-based file that lists the request/reply information that occurred during that browser 

session. 

 

Under the entries section of the file are the packets captured during the browser session. 

Expand each request/reply structure by clicking the + symbol at the beginning of the line. 

 

The HAR file display in SLAnalyzer has a couple of features to allow for: 

¶ Replaying packet 

¶ Viewing content returned by server 

¶ Downloading content returned by server 



Replaying a HAR file packet 

To replay a packet, expand the desired request/reply packet and then right click on the header 

άǊŜǉǳŜǎǘέΦ ¢ƘŜ ƳŜƴǳ ǿƛƭƭ ŘƛǎǇƭŀȅ ǘƘŜ ƻǇǘƛƻƴ άwŜǇƭŀȅέ 

 

When replaying a request, SLAnalyzer will prompt for the destination server. The original server is listed 

but this can be changed to point to a different server. 

 

Accepting the host listed simply replays the packet to the original server. By entering a new server then 

this same packet will be sent to the server defined. 

After selecting the desired host, SLAnalyzer will allow the user to modify the headers and other 

parameters for the call.  



 

Click the Ok button at the bottom of the page to send the packet defined to the specified host. 

After the packet has been sent then SLAnalyzer will prompt if the user would like to save the response 

to a file. 

 

Clicking Yes will display a file browser to save the information/data that was returned by the server. In 

this example the original request was for an image (png). The filename in the original request is 

automatically populated into the File name field. 



 

If there was no content or if the user has clicked no to save the response, then a new window will be 

displayed showing the packet request/reply data. 

 

Viewing content from HAR file 

If the HAR file was saved with content, then in the reply packet the returned information would have 

captured the response data. This in most cases is an image or some type of script. Expand the Reply 

ǇŀŎƪŜǘ ǳƴǘƛƭ ȅƻǳ ǎŜŜ ǘƘŜ ƘŜŀŘŜǊ άŎƻƴǘŜƴǘέΦ 



 

wƛƎƘǘ ŎƭƛŎƪ ƻƴ ǘƘŜ ƘŜŀŘŜǊ άŎƻƴǘŜƴǘέ ŀƴŘ ǘƘŜƴ ǎŜƭŜŎǘ ±ƛŜǿ /ƻƴǘŜƴǘ 

 

SLAnalyzer will then extract the content from the HAR file and display the data. 

 


































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































