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Description

9 Analyzer is a tool developed jicro FocusTechnical Services to assist in the troubleshooting of
supportrelated issues. It includes a log reader which parses text based log files. A toolshaienu
provides a RESTanii for SSPR and AAEDAP browser, a listing of registry keys used by a humber of
different products and a growing number of other featurds also includes an analysis report engine for
a number of different configurations and products.

Supported Platf orms

SLAnalyzer has been tested ont8and 64 bit systems. It should function on amyndowsplatform
supported byMicrosoft This would include:

Windows Vista

Windows 7

Windows 8

Windows 10

Windows 2003

Windows 2008

Windows 2008 R2

Windows 2012

€ €

egegegege=¢g

Note: There is a special version of SLAnalyzer to generate analysis reports for Windows XP and
SecurelLogin 7 client€ontact a support individual if this version is needed. The SecurelLogin 7 version is
not being updated to include newéeatures and is only beg used to generate reports for support

related issues.

Prerequisites

For SLAnalyzer to run you must install the Microsoft .Ngtidraries.
https://www.microsoft.com/enus/download/details.aspx?id=30653

Note: Executing SLAnalyzer on a workstation where the .Nelilsfaries are not installed will result in
the belowmessagédeing displayed to the user

I status @

Thiz application requires DotMNet 4.5; Download from Microsoft

hitps:#www microsoft com/en-us/download./details aspx id=30653

Figurel - Initialization error


https://www.microsoft.com/en-us/download/details.aspx?id=30653

AutoUpdat e

When SLAnalyzer is executed it will first check for updates. If a newer version of SLAnalyzer is available
for download, it will prompt the user if they would like to perform the update.
SLAnalyzer 3

There is a new version of SLAnalyzer available.

Current Version: 3.0.0.22
Mew Version: 3.0.0.24

Do you want to download and apply this new update?

Figure2 - Update prompt

If the user cliks the Yes button then SLAnalyzer will download the latest version of the application. After
the download has completed it will exit and then relaunch as the newer version.
If the user clicks the No button then SLAnalyzer will launch the current varstba binary. The next

time the application is launched will again prompt the user for update. If the user wants to perform
an update after clicking the No button then they can select@heck for Updateption from thehelp
menu.

During the update process the SLAnalyzer.exe binary is renamed to SLAnalyzer.backup. When the new
SLAnalyzer binary loads it will attempt to delete the backup file. If SLAnal\Asedraloaded several

times then this delete process may fait.that point the user will need to close all instances of the
SLAnalyzer binary and then delete the backup file.

The autoupdate process uses the following logic
1. Download fileftp.novell.com/pub/SLAnalyzer/slanalyzer.properties
2. Compare current running version to the version listed in the slanalyzer.properties file
o\uersiong 0
3. If current running version is older than the listed version then prompt user to download the file
listed inthe slanalyzer.properties file
oul:€ 0

Structure of slanalyzer.properties file:
version:3.0.1.11
url:ftp://ftp.novell.com/pub/SLAnalyzéSLAnalyzer.new


ftp://ftp.novell.com/pub/SLAnalyzer/slanalyzer.properties

Log File Types

SLAnalyzer has built in log file parsers for a number of different log file tyipe$udillt in log file parser
formats the data in a structured table format to allow for filtering and identification of issues and status.
Starting in version 2.0.1.1 the user no longer needs to specify the log file type when opening. The user
just opens he file through the command line or the file/open menu and SLAnalyzer will analyze the
content to determine the log file type. If the type cannot be determined then SLAnalyzer will open the

file as a generic text file.

Built in log file parsers:

=4 =4 =4 =4 -8 -8 888 ofoa oo o

SLAnalyzer Report

Novell Client Credential Provider Log
SecretStore Debug Log

SecurelLogin Debug Log

CLE EADebug Log

DAS Log

NDSTrace

SSPR Support Bundle

AAF Database

AAF Debug Logs

Generic Log Reader (TXT)
CommaSeparated Values (CSV)
JSON Formatted File (JSON)
HyperText Markup Language (HTM/HTVRL
XML Formatted File (XML)

ZEN Message Logs

D SLAnalyzer

oo

Analyze Tools  Help

Al | Filter | | Create |

Figure3 - File open menu




Command Line Parameters

SLAnalyzer supports one commamlparameter passed on execution.
C\>SLAnaBer logfile.log

Any filename passed to SLAnalyzer during load wilnadyzedand an attempt will be made to open in

the proper reader format. For example when opening a text fiile data will be parsed innaattempt to

identify if the content is a SLAnalyzer report, SSODebuglLog, SSPR Debug log, etc. If SLAnalyzer is able to
determine the content type then the appropriate reader will be used, otherwise SLAnalyzer will prompt

the user if they would like to opethe file with the generic text editor.

Open Windows explorer and navigate to the desired log.

| NovellExport.log 9/28/2015 2:01 PM Text Document 1KB
4 | responsefile.ini 8/18/2015 4:14 PM Configuration sett... 1 KB
| SLAnalyzerReportAnalyze All_01152015.6¢  1/15/2015 4:18 PM Text Document 568 KB

Right click and select Open with

Open with b | =l Microsoft Visual C++ 2010 Express
‘ﬂg TortoiseSVN 5 FQ Microsoft Visual Studio 2013
| Motepad
Restore previous versions [ SLAnalyzer
Send to v | E WordPad
Cut Choose default program...

/| K22&S {[! Yyl &l i8Ké nelihdnBChdose défalypdrasirbvise f&r R
SLAnalyzeand chooserbm there.

b23S GKFG {[!'ylfeéel SN OdzNNRtshdifig&ompresSed file®/tien & dzLJLI2 NI 2 LJ
attempting to open a exe package from the command line SLAnalyzer will report an error to the user.



Support for compressed file s (ZIP)

SLAnalyzerupports opening compressed files with any of the supported log file types. This provides the
ability to leave log files in zip file format and then to dynamically open with SLAnalyzer.

D Open

OQ [} » Computer » USB20FD () » Customer files » 10963396611 »

QOrganize ~ New folder

=

Subversion v Name Date modified Type Size

‘ Videos

{. SSPR-Supportzi
I Websites Lo B

7/15/2015 %:11 AM  Compressed (zipp... 776
& Homegroup

& Computer
& Local Disk (C)
@ LaCie (E)

> USB20FD (F)

n

@& Network ~ 5

1

File name: SSPR-Support.zip

Cancel

Figure4 - Opening a compressed file

When gening zip file SLAnalyzer will extract the files to the temporary folder of the user. SLAnalyzer

NBEFRa GKS RSTAYSR 5h{

-TEHP=C:\Users\Greg\nppData\Local\Temp

SYGANRYYSY

g NA I of S

SLAnalyzer then appends the path of SLAnalyzer followed by the name of fite zip

For example: €Jser§Greg AppDatiLocal Temp SLAnalyz&65SPFSupport

at9at ¢

Atfter the files are extracted the file browser window will be displayed again so that the desired log file

can be opened.

D Open @
O Q ‘ |« Users » Greg » AppData » Local » Temp » SLAnalyzer » SSPR-Support - ‘ 4 H Search SSPR-Support L]
Organize ~ New folder = - 1 @

=
4. Music v Name Date modified Type Size
=, Pictures
) O] debug.log 7/15/2015 8:34 AM  LOG File 12,772
Subversion
) g fileMd5sums.json 7/15/2015 8:34 AM  JSON File 20
‘ Videos
) 0| healthjson 7/15/2015 8:34 AM  JSON File 2
| Websites . B B B
9| infojson 7/15/2015 8:34 AM  JSON File 92
SSPRConfiguration.xml 7/15/2015 8:34 AM XML File 47
!8 Homegroup

mn

& Computer
& Local Disk (C:)
@ LaCie (E)

< USB20FD (F) ¥ 4

1

File pame: =

Cancel

Figure5 - Extracted content

When the user selects File/Close or exits SLAnalyzer, then the extracted files in this temporary folder are

deleted.



Support for large log files

SLAnalyzer is designed to handle files of just about any size. But because of limitations of memory and

other local resources, the open process will analyze the size of the file to determine if it is too large to be
processed completely. If the log file contains more than 500,000 lines then a message will be displayed

to the user indicating that the load times mae long.

SLAnalyzer E3

Warning: this is a large file, It might take a long time to load, It would be
recommended that this file be split,
Do you want te centinue processing?

Mumber of Lines = 3594548

Figure6 - Large file detected

9 If the user selects no then the file will not be loaded.

9 If the user selects yes, then the user will be presented with the option to split the file into more
manageable pieces.

SLAnalyzer B3

Would you like to split this file into several segments?

Figure 7 - Split file?

9 If the user clicks no then the full file will be processed. Note that this could take a long time to
complete. Also note that system resources could be reduced to a point where memory swaps to
disk can cause the&orkstation to be slow or unresponsive. It is recommended that the file be
split into smaller segments for easier analysis.

1 If the user clicks yes then the fill will be split into segments containing 500,000 lines per
segment.



SLAnalyzer will first vdhte if file segments are already found. If so then the user is prompted to either
abort the split or overwrite the existing files.

SLAnalyzer E3

One or more file segments already exist. Do you want to overwrite?

Figure8 - Segments already found

A message is displayed to reflect the segment creationrpssy

D Status EI@

Creating file seament: 4 Please Wait.

Figure9 - Create segmenprogress

File segments are created in the same location as the original log file. Each file will be named with the
original file name with Segment_x appended to the name. (where x is the aemaent number)

| 550Debug.tat 7/19/2016 9:03 AM  Text Document 294,966 KB
| 550DebugSegment_1 txt 7/20/2016 11:16 AM  Text Document 41,006 KB
| 550DebugSegment_2 txt 7/20/2016 11:18 AM  Text Document 41,108 KB
| 550DebugSegment_3 et 7/20/2016 11:19 AM Text Document 41,001 KB
| 550DebugSegment_4 txt 7/20/201611:21 AM  Text Document 41,067 KB
| 550DebugSegment_5 et 7/20/201611:22 AM  Text Document 40,984 KB
| 550DebugSegment_6.txt 7/20/2016 11:24 AM  Text Document 40,984 KB
| 550DebugSegment_7 txt 7/20/201611:25 AM  Text Document 41,122 KB
| 550DebugSegment_8 et 7/20/2016 11:34 AM  Text Document 7,736 KB

Figurel0- Segment list



After the file has been split, then SLAnalyzer notifies the user to open the desired segment file from the
File/Open menu.

SLAnalyzer @

File has been split into several segments. Please open one of the new segment
files from the file open menu,

Figurell- Split completed

Note: If a compressed file is opened and then a file within that compressed file is split, the uskecan
open any of the split files from the temporary (extracted) file location. But if they close SLAnalyzer or
click on File/Closghe spilit files will beemoved and the process of extraction and splitting will need to
be repeated.



Support for open log files

During the file open routine SLAnalyzer will detect if the file is currently being held open by some other
process. If detected SLAnalyzer will digph message to the end user.

SLAnalyzer @

Error atternpting to open file The process cannot access the file
'C\ProgramData\NetlQ\Logging'Legs\ CardPlugin.log' because it is being used
by another process,

The user will then be prompted if they want to make a copy of the file for access.

SLAnalyzer 3

Do you want to try to make a copy of the file and access it?

If the user answers yes, then SLAnalyzer will make a copy of the file in the users temp folder location.
Upon exiting SLAnalyzer the fildl be deleted.

If the user answers no, then the file open attempt will be aborted and the user will be returned to the
SLAnalyzer main window.



File Menu
The File menu consists of the following items.

Open
Save

Close
Exit

= =4 =4 =4
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File | Analyze Tools Help

hd| [ Filter ] [ Create ]

Figurel2 ¢ File Menu



Open

SLAnalyzer supports a wide range of log files. There are specialized readers for some products and
generic readers for mostther log typesSLAnalyzer will also open media and office based files. If a
built-in function cannot display the file type then the external program defined in Windows as the
default for that type of file will be spawned. For example attempting to oppdfdile will actually

launch the acrobat reader to display the pdf content.

Log File Features
When a log file is open the following features are available.

Colorization

Copying data

Comments

Column Sort

Column Move/Rerder

Finding data

Jumping to a specific entry/line
Filters

=4 =4 =4 -8 -4 -4 -8 -9

Colorization
When a log fildés opened SLAnalyzer will parse each line of fieeand colorize the information based
upon the category defined for that logging type.

None: No colorization
Fatal:

Error:Red

Warning:
Successsreen
Information:
Debug:Light Blue
Trace¢ White

Labelc

SectionMarkg

=4 =4 =8 =4 -4 -8 -8 -8 -89



Column Move/Re-order

You can click on any column header and drag it left/right to move its position in the display. For
example, the conments field is displayed as the last column. But it would be much easier to make
comments if the field was adjacent to the field being commented on. So click on the column header for
the comment field and drag it to the left to move it closer to the Megsfield.

Note that if the mouse is dragged outside of the column headers then the move will be aborted. You
must keep the mouse within the column header line.

ICI F\Customer files\My SSPR Server\customer.csv =N X
File Analyze Tools Help 'Nane -

ranyName” "ContactName” "ContactTitle" Comment "Address” i
see Delikatessen |Hanna Moos Sales Representative Forsterstr, 57 =
pére et fils Frépderique Citeaux Marketing Manager 8850.15.32 24 =
Comidas prep... |Mart@n Sommer Owner {91} 55591 99 C/ Araquil
p' Laurence Lebihan Owner 91.24.4541 12
-Dollar Markets | Elizabeth Lincoln Accounting Manager 23 Tsawassen Blvd
Erages Victoria Ashwarth Sales Representative Fauntleroy Circus
Comidas para l... | Patricio Simpson Sales Agent Cerrito 333
comercial Moc... |Francisco Chang Marketing Manager Sierras de Granad:
uey Chinese ‘Yang Wang Owner Hauptstr. 29
rcio Mineiro Pedro afonso Sales Associate Av, dos Lus€adas
dated Holdings | Elizabeth Brown Sales Representative Berkeley Gardens 1~

< 11 r

'l 1 »

Figurel3- Moved column



Column Sort
The user can click on alamn header (I.E. Module) and the sort will occur on that column or reverse if
it is already selected.

-
D C:A\Users\Greg\AppData\Local\Temp\SLAnalyzer\SSPR-5Support\debug.log E@u
File Analyze Tools Help MNone - Filter
Line  Time Category | Madule +| Message i
2015-07-15T. Z WARN config.Challe... | invalid challenge set configurati
456  |2015-07-15T12:27:197 | WARN config.Challe.. | invalid challenge set configuration: too few challer
526 | 2015-07-15T12:27:02Z |WARN config.Challe... | invalid challenge set configuration: too few challer
527 | 2015-07-15T12:27:027 |WARN config.Challe... | invalid challenge set configuration: too few challer
592 |2015-07-15T12:26:13Z | WARN config.Challe... | invalid challenge set configuration: too few challer
593 | 2015-07-15T12:26:13Z |WARN config.Challe... | invalid challenge set configuration: too few challer
636 |2015-07-15T12:26:00Z |WARN config.Challe... | invalid challenge set configuration: too few challer
637 |2015-07-15T12:26:007 |WARN config.Challe... | invalid challenge set configuration: too few challer
685 |2015-07-15T12:25:447 |WARN config.Challe... | invalid challenge set configuration: too few challer
686  |2015-07-15T12:25:447 |WARN config.Challe... | invalid challenge set configuration: too few challer
730 |2015-07-15T12:25:31Z | WARN config.Challe.. | invalid challenge set configuration: too few challer
. 731 [9015-07-15T12-25:217 | WARN confin challa | invalid challanna <at canfiuration: taa few challar

Figurel4 - Sorted on Module column



Comments
SLAnalyzer will automatically create a comment field as the last columrcdlimsn allows the user to
make comments on the specific line associated with the currently loaded log file.

[} FA\Customer files\My SSPR Server\SSPR3.3\SSPR-Support (I\SSPR-Supportauditcsy (sl (= Sl

File Analyze Tools Help Mone hd
Comment Instance Perpetrator ID o

215EECF3AB35BE02
Log Level Value: TRACESettings =» Loggi... | Trace turned on here. | 215EECF3AB35B602

Administrator
Administrator
Administrator
Administrator
Administrator
Administrator
Administrator
215EECF3AB35B602

e

Figurel5- Comments field

Double clicking in the Comment field allows the user to enter information. Comments & lspv
clicking on the File/Save menu option.

Notes about comments:

1 Comments are committed only after the user selects a different field. For example, of you
entered a comment on line 1 and then immediately selected File/Save, the information entered
into line 1 would not be saved. To save/commit the information then after entering new
information into line 1, click on any other column. Then select File/Save to save the comments.

1 Comments are not saved to the log file itself. A new file is created witkdhee name as the
log file with a .comment file extension. For example if the log file was called customer.log then
the comments file will be called customer.log.comments.

1 If a compressed file is being commented then the comments file would be lost iEdrenere
to click on File/Close or exit SLAnalyzer. For this reason the currently opened log file and the
new comments file will be saved to the original folder of the compressed file. For example if the
source zip file for the log customer.log was locagey \cusbovherSMmHonp ¢ G KSy GKS
log file and comments file would be automatically copied to this same location.

1 When reopening the log file, the comments file will be parsed and the comments column will be
populated with the information. If theomments file cannot be located in the same folder as
the log file being opened, then the comments column will be blank.

1 Because the comments column is inserted as the last column it might be difficult scrolling left
and right to reference another colummithin the table data. For this reason it is much easier if
the column is repositioned next to the column being referenced.egng Column$gelow.

1 Attempting to close a log where comments have been made butand will result in a
message being displayed to notify the user that the comments have not been saved.




r B
SLAnalyzer ) I’ ""I

You have unsaved comments. Do you want to discard these changes?

A

Figurel6 - Unsaved comments prompt

9 Prior to saving the comments file, SLAnalyzer will attempt to make a backup of thebrig
comments if they existed when the log file was loaded. It will first look for the presence of a file
with the same name with the file extension of .bak. For example if there was a comments file
named cicustomer§12348 customers.log.comments then Slalyzer will first rename this file
to clcustomer$12348 customers.log.comments.bak and then save the new comments to the
file cAcustomer$12345 customers.log.comments. If an existing backup of the comments file
already exists then SLAnalzyer will prortiyg user if they would like to overwrite the existing
backup.

SLAnalyzer . ——

- .

Backup file already exists. Overwrite?

h

Figurel? - Prompt to overwrite backup file



Context Menu for XML and JSON windows
Right clicking within the XML/JSON window will display the context menu.

Copy
Find

Expand All
Collapse All

View Line

Copy

When viewing data you can right click on any of the elements displayed to copy the information to
the system copy/paste buffer.

i chnslfiles\configuration report (cle) monday, december 12, 2016 4.03.28 prm.xml EI
=8 Keys_Defined_in_HKEY_LOCAL_MACHINESOFTWAREPmtocomSecureLogin -
B Keys Defimadi=- LWEV | OCAL_RACH|NENSOFTWAREProtocom\SecureLogin Key: WEBSS0_DHTML |:|
[+- Keys_Dg Copy CHINESOF TWAREProtocom SecureLoginlavas 50
[+- Keys_De Find CHINESOFTWAREProtocomSecureLoginLogging
[+- Keys_De CHINESOFTWAREProtocom SecureLogin Security
[+ Keys_De Expand All CHINESCOF TWAREProtocom SecureLogin'Yolatile
[+ Keys_De Collapse Al CHINESOFTWAREWowE432NodeProtocom
[#- Keys_Dg CHINESOFTWAREWow6432NodePratocomSecureLogin
[+- Keys_Dg View Line LISERSOFTWAREProtocom SecureLogin
[+~ Keys_Demmea-mAreT cormenT USERSOF TWAREPotocom SecureLoginL DAP_Settings
[+ Keys_Defined_in_HKEY_CURRENT_USERSOF TWAREProtocomSecureloginLogaing i
‘] 1. Weure Mafinad i.-;"um:v CUIRREMT ||Q|:D|Qﬁm“ﬂ.n|:pn-dnﬂnmc: ..... | Amimrmei -

Figurel8- Copying data from the XML data window

Alternatively the JSON window allows the usedbuble click on any of the elements displayed and
then copy and paste the desired information to the system copy/paste buffer.

T C:\Users\GMorris\AppData\Local\ Temp\SLAnalyzer\SSPR-Support\health.json = R
-ttem 1 {{ "status": "CAUTION", "topic": "Configuration”, "message”: "Config_CorfigMode”, "oldStyle: false}) -
ftem 2 {{ "status": "CONFIG", "topic": "Configuration”, "message": "Corfig_WeakPassword", "fields": [ “Database (Remote) -= Datz]
ftem 3 {{ "status": "CONFIG", "topic": "Configuration”, "message": "Corfig_RequireHttps”, "fields": [ “Securty -> Require HTTPS" |
ftem 4 ({ "status”: "CONFIG". "topic": "Configuration”, “message”: "Corfig_ShowDetailedEmors”, “fields™ [ "Security -> Show Detail
tem 5({ "status": "GOOD". "old_topic": "Database”, "old_detail": "Database connection to jdbc oracle thin:@ora-hcall5-01 valenet |
ftem 6 ({ "status": "GOOD". "topic": "LDAP", "message”: "LDAP_OK", "oldStyle": falsel)

" "GOOD", "topic": "LDAP", "message": "LDAP_TestUserDK", 'fields":

" "GOO0D", "topic": "LocalDB", "message™: "LocalDB_OK", "oldStyle": false})

-- topic -
4 I | 3

Figurel9- Copying data from the JSON data window



Find
Selecting find from the context menu Wirompt for the desired search string.

SLAnalyzer
Enter string to find
Cancel
password

Figure20- Find XML/JSON text

SLAnalyzer will search the content of the XML/JSPON tree, expand the items found and colorize them in
yellow.

1 ci\users\gmorris\appdatatlocalitemp'slanalyzer\sspr-support\sspreonfiguration.xml EI
=t setting key=password policy disallowedValues, syrtax=STRING_ARRBAY, profile=default, syntaxVersion=0, modify TirjFs

- password policy disallowedValues
- setting syntax=STRING_ARRAY
- setting profile=default
- getting syntaxVersion=0
- setting modify Time=2015-06-02T15:42:407

|

4 Ll k

Figure21 - Found XMLISON data



Expand All

Selecting Expand All from the context menu will expand all of thetsois of the selected item. If the
root of the tree is selected then all of the items will be expanded. If atent is selected then only
those subitems of theselected item will be expanded.

[ chusers\gmerris\appdata\localtempislanalyzer\sspr-support\sspreonfigurationxml El@
Bl PwmConfiguration) -
This configuration file has been auto-generated by the SSPR password seff service application WARNING: This configu [
=8 properties type=config, modify Time=2015-07-06T18:43:322Z,
E| properties type=config

4 | ; i

Figure22 - Expand All

Collapse All
Selecting Collapse All from the context menu will collapse all of thétenis of the selected item. If the
root of the tree is selected then all of the itemadll be collapsed. If a sdktem is selected then only
those subitems of the selected item will be collapsed.

[ chusers\gmerris\appdata\localtempislanalyzer\sspr-support\sspreonfigurationxml El@

B Corguion

Figure23- Collapse All



View Line

When a line is bigger than the displayed window size then SLAnalyzer will disptdiyp of the data

when the user positions the mouse pointer over the line. This data is sometimes difficult to read before
the tooltip expires. By selecting View Line from the context menu, then user can display the data in a
text window for closer exmination.

This configuration file has been auto-generated by the S5PR password seff service application.
WARNING: This configuration file contains sensitive security information, please handle with care!

WARNING: K a server is cumently running using this corfiguration file, it will be restarted
and the configuration updated immediately when it is modified.

NOTICE: This file is encoded as UTF-8. Do not save or edt this file with an editor that does not
support UTF-8 encoding.

if unable to edit using the application ConfigurationEditar web LI, the following options are available.
or 1. Edit this file directty by hand.
or 2. Unlock the corfiguration by setting the property ‘configlsEditable’ to true'in this file. This will
allow access to the Configuration Editor web Ul without having to authenticate to an LDAP server first.
or 3. Unlack the corfiguration by using the the command line utility.

Figure24 - Tooltip display

This configuration file has been auto-generated by the SSPR
password self service application. WARNING: This configuration
ecunty information, please handle with care!
WARNING: f 2 = s cumently running using this configuration file, it will be restarted

and the configuration updated immediately when it is modified.
MNOTICE: This file is encoded as UTF-8. Do not save or edit this file with an editer that does not

support UTF-8 encoding. If unzble to edit using the application
ConfgurationEditor web Ul, the following options are availzble. or 1. Edit this file
directly by hand. or 2. Unlock the configuration by setting the property ‘configlsEditable’
o "true’ in this file. This will allow access to the ConfiguratonEditor web Ul without
having to authenticate to an LOAP server first. or 3. Unlock the configuration by using
he the command line utiity.

Figure25- View Line



Context Menufor reports /logs window

Right clicking anywhere within the report window will display a context menu.
Copy Ctrl+C
Find Ctrl+F

Jump  Ctrl+)
Show  Ctrl+5S

View Line

Copy
While a log fe is open you canopy the data being displayed in several ways.

Copying data from a log file

When a log file is open you can copy either the full line of the log which includes the data from all of the
columns, or you can copy just the single columradat

Copying the full line

To copy the full line of a log file you simply click once on the desired line. The complete line is
highlighted. Then right click and select the option (Copy) from the menu. You can also press Ctrl + C on
the keyboard to perfornthe copy. The whole line will be copied to the system copy/paste buffer. You

can now switch to email or another application and paste in the complete line of data.

D c\nslfiles_save\configuration report (all) thursday, december 08, 2016 11.50.48 am.txt EI
File  Analyze Tools Help . -] [ Filter ] [ Create ]
Line Time Module Message Comment Il
15 12/6/2016 11:50:52 AM  Metwork Pr... Metwork Providers I—I
5 5 /2016 0 p =twork P Provide 0 eb
Copy Ctrl+C
17 12/8/2016 11:50:52 AM | Metwork Pr... Credenti . cation specified
Find Ctrl+F
18 12/8/2016 11:50:52 AM | Netwaork Pr... | Details: Jump  Ctrl+J
19 |12/8/2016 11:50:52 AM | Metwork Pr... | Provider Show Ctrl+S drprov.dll
20 12/8/2016 11:50:52 AM | Network Pr... | Vendor: . X
View Line

i | 12/8/2016 11:50:52 AM | Network Pr... | DescriptiofT WITErOSoTt REMOTE DESKIOp Session Host Ser..

22 12/8/2016 11:50:52 AM | Metwork Pr..  Credential provider [LanmanWorkstation) exists in locati..

23 12/8/2016 11:50:52 AM | Netwaork Pr... | Details:

24 12/8/2016 11:50:52 AM | Network Pr.. | Provider name: C\Windows\System32vntlanman. dil

25 12/8/2016 11:50:52 AM | Network Pr... | Vendor: Microsoft Corporation

26 12/8/2016 11:50:52 AM | Network Pr... | Description: Microsoft® Lan Manager

27 12/5/2016 11:50:52 AM | Network Pr... Credential provider (webclient) exists in location specified -

Figure26 - Copying the full line from a log file



CopyingaBT CI1 A AT 1 0601680 AAOA

To copy the data inside a single column entry, double click on the column entry. You can then mark the
text you want to copy. Right click and select (Copy) to copy the column data to the system copy/paste
buffer. You can now switch taril or another application and paste in the column entry data.

s ~
|:| CA\Users\Greg\AppData\Local\Temp\SLAnalyzer\SSPR-Support\debug.log =R ﬂ
File Analyze Tools Help ‘None -
Module Message il
config.5tored... | successfully loaded configuration (298ms) =]
3 pwm.Session... ; S
- - Undo
pwm.5Session.., | processAction
pwm.session.. | pwmFormiD= Cut stgjhg’ [10.231.34.9/floatpr
server RestSe.. | REST WebSen Copy
server.RestSe..  pwmFormlD= Paste tgjhg’
server.RestSe.. | dojo.prevent Delete .cc.emory.edu]
server.RestSe.. REST WebSeny Salect All lata/client-config (no parar
pwm.Session. | incremented r N ) WLYEISYheblMUpASpl1de
" N Right to left Reading order VS
util.ServletHel... | forwarding to i d-lb1-sa5.cc.emory.edu]
5 Show Unicode control characters S —
pwm.Session.. | GET request fi i [10.231.34.9/floatprod-Ib1-
- Insert Unicode control character 1 4
nwm Sezzinn | GET reanest f
«
| Open IME r
\
Reconversion

Figure27 - Copying a single column's data



Copying multiple rows data

To copymultiple rows of data, highlight the first row, then hold the shift key down ardk dn the last

row of the selection. Alternatively you can hold down the control key and click orad@aacent rows

The selected rows will be highlighted in blue. After making the desired selection, right click and select
copy to copy the information tahie system copy/paste buffer.

File  Analyze Tools Help

| [ Filter ] [ Create ]

Line Time

016 11:50:52 AM

Maodule

Metwork Pr...

Message

Provider Order: RDPNP, LanmanWorkstation,webclient,T...

Comment

016 11: 2 AM | Network Pr. — in location specified
Copy Ctrl+C
016 11:50:52 AM | Metwork Pr... N
Find  Ctrl+F
/2016 11:50:52 AM | Network Pr...
SRS Jump  Ctrl+)
/2016 11:50:52 AM | Network Pr... Show Chrl+S
016 11:50:52 AM | Network Pr... . N Desktop Session Host Ser..,
View Line
J2016 11:50:52 AM | Network Pr... | CrEUciiiics piwviscs (assias s aTKstation) e in locati..,
23 12/8/2016 11:50:52 AM | Netwaork Pr... | Details:
24 12/8/2016 11:50:52 AM | Network Pr... | Provider name: C\Windows\System22vntlanman.dll
25 12/8/2016 11:50:52 AM | Network Pr... | Vendor: Microsoft Corporation
26 12/8/2016 11:50:52 AM | Network Pr... | Description: Microsoft® Lan Manager
27 12/5/2016 11:50:52 AM | Network Pr... | Credential provider (webclient) exists in location specified -

Figure28 - Copying multiple rows of data

File  Analyze Tools Help

hdl| [ Filter ] [ Create ]

/2016 11:5(0:52 AM

016 11:50:52 AM

016 11:50:52 AM

3/2016 11:50:52 AM

016 11:50:52 AM

12/8/2016 11:50:52 AM

Metwork Pr...
Metwaork Pr...
Metwaork Pr...
Metwaork Pr...

Metwork Pr...

Line Time Module Message Comment -
1| o
Copy Ctrl+C
» 17 12/8/2016 11:50:52 AM | Metwork Pr... | Credential g Find Cirl-F tion specified

18  |12/8/2016 11:50:52 AM | Metwork Pr... | Details: Jump  Ctri+)

19 12/6/2016 11:50:52 AM | Netwaork Pr... | Provider na Show  Ctrl+5 prov.dll

20 12/8/2016 11:50:52 AM | Network Pr... | Vendor: Mi . .
View Line

21 12/3/2016 11:50:52 AM | Metwork Pr... | Description: MICrOSOTT REMOTE DESETOP Session Host Ser..,

Credential provider (LanmanW orkstation) exists in locati...

Details:
Pravider name
Vendor: Microsoft Carporation

Description: Microsoft® Lan Manager

. | Credential provider (webclient) exists in location specified

Figure29 - Copy multiple rows noradjacent




Find

To find data within an open log file, right click on the log file window atetsé=ind). You can also

press Ctrl + F on the keyboard to execute the find operation.

When Find is selected the find window will be displayed.

I Find =3 ESR~<=
Direction
(") Back
Search Column .
: @ Forward
Line -
"Customer|D"
"Ca Name" -
MRaryhoms Fd || Fnda |

Figure30- Find window

The Find window allows the user to find data in one of ways.
1 Eindc Will find the first occurrence of the specified string
1 FEind Allc Will find all occurrences of the specified string

In the find window the user needs to specify the follogiinformation:
The text they would like to find

The direction they would like to search
The column in which to perform the search.

Find button:

After clicking the Find button, SLAnalyzer will attempt to locate the information.

line will be highlighted in the displayed log.

If the data is found, the

-

I3 F\Customer files\My S5PR Server\customer.csv E\@
File  Analyze Tools Help ; [ Find EI@ l
Line “CustomerID” “CompanyMame” Dirfection

1 Char(s) Char(s0) Hom ol

2 ALFKI Alfreds Futterkiste Search Column @ Forward

3 AMNATR Ana Trujillo Empar !'JgfstomerlD" i )

4 ANTOMN Antonio Mareno T Lo ELEE - Find ] l Find All
3 5 AROUT Around the Horn

& BERGS Berglunds snabbk&p Christina Berglund Order Administrator Eerg

7 BLAUS Blauer See Delikatessen Hanna Maas Sales Representative Farst i
4| [[I] | k

Figure31- Find



If the find string is not found then a message will indicate that the search failed.

[ SLAnalyzer Lihy

Search failed. We have reached the end of the list.
Search again to start searching from the beginning.

Figure32- Find failure

Find All button:

Atfter clicking the Find All button, SLAnalyzer will locate all occurrences of the find string. A message will
be displayed to indicate the number of items found. ltems found will be nthibkechanging the color of

the Line column(column 1)}o Orange. If theifd locates items then the find window will close and the

log will be displayed. If no items are found then the find window will remain open.

SLAnalyzer @

Mumber of items found: 25

Figure33- Found items

Figure34- Find All











































































































































































































































































































































































































































































































































































































































































































































































